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Hello and welcome. My name is Mark Middleton and thank you for attending today’s eSeminar “Acrobat for Healthcare Professionals”.
In my role as Business Development Manager for Adobe, I help organizations use PDF-based processes to reduce or eliminate paper, collect information and adhere to regulatory standards. 
Today, with the move towards healthcare reform, we’re hearing from many more healthcare professionals across the country who want to know how PDF can be used in the industry, and that is the reason we’ve brought this eSeminar to you today. 
With me today is Rick Borstein, another Business Development Manager, and together we’ll be sharing presentation and demonstration duties.
In the brief 1-hour we have today, we’ll discuss the role of PDF in Healthcare and demonstrate some practical features of our software.
OK, let’s begin.
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What we’ll cover . . .

• Slides
• PDF Background

• PDF Healthcare

• Acrobat Product Line

• Feature Comparison

• Demonstration

• Q&A
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Our agenda is simple today.
First, we’ll have a few slides which discuss PDF from a high-level, especially as it relates to healthcare.
Next, we’ll go through a brief overview of PDF Healthcare, which is an industry-wide reference tool and guideline to describe the features and functionality of PDF for the healthcare industry. 
Next, we’ll have a few slides covering the Acrobat 9 product line and a feature comparison.
This will help you understand which Acrobat product is right for you.
After that, it will be all demo. Rick will serve you well, here.
We’ll have a closing poll and follow that up with a chat-based Q&A session where you post questions to us.
At any point during the presentation, you can enter a question in the Chat pod on the upper left of your screen.
If you have a question, we ask that you please be as specific as possible and remember that we may not be able to get your question immediately.
Since we have several staff members assisting today, please make sure to restate the question fully as the next staffer will not have the context of your previous request.

However, before we get started, we’d like to get a little bit of information from you.

Rick, will you open the poll?
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What we’re hearing from Healthcare Professionals

3

How can I easily and cost 
effectively meet new regulatory 
requirements?

How can I reduce my reliance 
on paper and Go Green?

How can I use technology to 
enhance the patient experience?

“
”

“ ”
“

”
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Many healthcare organizations, doctors and practitioners use PDF every day. With the new regulatory landscape and the push towards healthcare reform, our customers have let us know about the challenges they face.

[ builds all three]

First, everyone is concerned about meeting new regulatory requirements. Last year, Congress passed legislation that would allow physicians to become eligible for up to $44,000  in incentive payments if they become “meaningful users” of a “certified” electronic health record system. Physicians who do not adopt a certified EHR system will face a reduction in their Medicare fee schedule payments. One example of the current administration’s “meaningful use” criteria include the obligation to “provide an electronic copy” of patient records and discharge instructions.

I think everybody knows that paper-based processes are expensive and slow, but an equally compelling argument is the societal pressure for sustainability– in other words, greener– practices.

Finally, how can technology enhance patient satisfaction? 

Rick, you have a story about that . . .
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How Adobe can help . . .

4

ISO Standard and industry 
standards like PDF Healthcare

Print less, use PDF more to save 
on printing and consumables

Leverage ubiquity of PDF and 
Flash which are installed on 90% 
and 98% of PCs

Use digital processes for data 
collection and commenting
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So, how can Adobe help with all of this? And why PDF?

[ build all ]

One compelling reason to trust Adobe is that PDF is an ISO standard. That’s your assurance that PDF is something you can rely on from an entire ecosystem, not just a single vendor. Further, there are recommended practices for using PDF, such as AIIM’s PDF Healthcare standard, which we will discuss shortly.

By using PDF more, you can print less which saves you money and helps you go green.

PDF helps you move from expensive paper-based processes to digital processes. For example, you can review documents electronically or collect patient data in a form.

Finally, Adobe can help you leverage what you and your patients and partners already have . . .  a pre-installed footprint of Adobe products. Close to a billion people already use Adobe’s free Adobe Reader and 98% of all internet connected desktops have Flash installed. Adobe’s Reader and Adobe Flash are installed ubiquitously just about everywhere. 

Next, Rick is going to tell you more about the PDF format. Rick?
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Why PDF?

 Self-contained

 Secure envelope for many 
types of documents

 Platform and system neutral

 Bi-Directional Data Exchange
 Including XML Data

 Prints reliably

 Compact
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Thanks, Mark.
So, why is PDF a great format for healthcare records?
Firstly, PDFs are self-contained. They have all the fonts, images, and text needed to correctly display a document. Unlike other formats, PDFs are not reliant on having resources available on the operating system level to view them.
One thing many folks don’t is that PDF is a container format.  A PDF can be thought of as an envelope which contains many different types of documents. That means that a single PDF can contain standalone documents *inside* it. You might also consider PDF as a better alternative to zipping files.
PDFs can be read on all popular operating systems such as Windows, Macintosh and various flavors of Linux and mobile devices.
Data can be represented in a PDF Form and, in fact, that form data is bi-directional. You can populate a form from a database and write from PDF to a database, including XML data.
Print is still a requirement and PDF documents prints reliably. Text files and other data formats page break at different places which can cause the misinterpretation of results. This is not a problem with PDF.
Finally, PDF is all about being compact and easy to manage. PDF files are generally much smaller than native file formats.
But, I bet you’re wondering about the PDF Healthcare standard. Mark’s going to fill you in. Mark?
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What is PDF Healthcare?

A “Best Practices Guide” describing attributes of the Portable 
Document Format (PDF) that facilitate the capture, exchange, 
preservation and protection of healthcare information.

 Share data easily between 
healthcare institutions and providers

 Ease the transition into digital 
health  records for information 
exchange and sharing

 Bridge the gap between healthcare 
providers and consumers

Purchase the PDF Healthcare Best Practices Guide
http://www.aiim.org/productcatalog/product.aspx?ID=1675 
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Thanks, Rick.

PDF is certainly a broad universe, but the Healthcare industry has some specific needs, especially in regards to data exchange.

PDF Healthcare, is a relatively new, Best Practices guide for using PDF in the Healthcare industry.

The PDF Healthcare guidance was authored by AIIM, the Association for Information and Image Management. AIIM is a non-profit industry group focused on helping users to understand the challenges associated with managing documents, content, records, and business processes.

[ build ]

We’ve included a link on this page if you are interested in purchasing this guide which is less than fifty dollars.



http://www.aiim.org/productcatalog/product.aspx?ID=1675�
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Two PDFs of PDF Healthcare

Static PDF

XML

Binding

Rendering

XML Forms 
Architecture

Dynamic PDF
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The PDF Healthcare guidelines break down usage of PDF into two categories.

Static PDFs

And Dynamic, XML-based PDFs
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Static PDF

Static PDFs

 Scanned documents

 Secure other formats

 Embed multimedia

 View anywhere

 Archive
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Static PDF is probably what most of us think of when we think of a PDF file. Examples of static PDFs are scanned documents, PDFs converted from Office documents, or reports.

However, static PDFs can also contain multimedia elements such as sound or movies and can be a container document that can be secured.
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Using XFA Based PDF

XML

Binding

Rendering

XML-based 
PDF Form

XML 
DATA
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Dynamic PDFs may be thought of as interactive with data. 

[ Five builds ]

XML-based data may be represented in a PDF format and data may be written back to an XML stream. This allows PDFs to represent XML-based patient record standards such as CCR and CCD.

So, how could use this?  Rick has a couple of ideas.
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Uses of Dynamic PDF

Health Data Explorer from DesAcc
www.desacc.com/products/hde/index.html

 XML-based Forms
 Read CCD/CCR Data

 Write CDD/CCR Data

 DICOM Images

 Automated Usage

 Adobe LiveCycle

Presenter
Presentation Notes
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Thanks, Mark.

Dynamic, XML-based PDFs also allow for some interesting use cases.

[ build]

As previously mentioned, XML-based forms allow for the reading and writing of XML data. Thus, a PDF form can represent live data without transformation.

[ build ]

An Adobe partner, DesAcc, offers a product called Health Data Explorer, which offers DICOM Encapsulated PDF File Support. Using this product, you connect to PACS systems and automate and integrate reporting, view, comments and more.

[ build ]

Today, we’ll be showing you how these processes work in our desktop Acrobat product. However, larger organizations can take advantage of Adobe’s LiveCycle server family of products which allows for PDF Generation, Assembly and various data services.

But, back to Acrobat for now. Mark will run you through a quick breakdown of the Acrobat product family so you can find out which product is right for you.

Mark?

http://www.desacc.com/products/hde/index.html�
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Acrobat 9 Product Features

Video Conversion to Flash | Adobe Presenter Plug-in for PPT

3D Creation & Manipulation | GIS Maps

Redaction | Bates Numbering | Batch Sequences

Preflight for Standards  | Reader Enable for Commenting

Create Dynamic Forms using LiveCycle Designer

More Portfolio Templates | Document Comparison

Save to Word or Excel  |  Forms Creation & Reader Enablement

Security | Remove Metadata | Apply Multiple | OCR 

Combine to PDF | Split, Insert, Delete Pages | Headers & Watermarks

Adobe PDF Print Driver | PDF Makers for Office Applications

View, Print, Search PDF

Standard ProReader
Pro

Extended
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(make this higher level than usual)

Our customers often ask us . . . What is the difference between Reader and the various “flavors” of Acrobat. Besides health record usage, Acrobat offers many features that can boost the productivity of any office worker.

Adobe Reader is Adobe’s free PDF viewer and it allows you to view, print, and search PDF documents.
Additional features– such as the ability to save data in a form or comment on a file– may be enabled by “full” versions of Acrobat.

Acrobat Standard allows you to create PDF– using the AdobePDF print driver- or using the 1-button PDF Makers installed into Office applications
Using Standard, you can easily combine several different types of documents to create PDF Binders or PDF Portfolios. For example, you could send a patient an entire package of healthcare records securely.
Acrobat Standard allows you to split PDF documents into smaller chunks, and insert, delete or move pages as needed
Acrobat Standard allows you to add a unified set of headers and footers to documents, or apply a watermark– such as the word “Confidential” across all of the pages in your file.
Acrobat Standard can also apply security– such as a password– and remove Metadata to make “safe to send” files.
The Apply Multiple function in Acrobat Standard allows you to perform a single operation across multiple files, such as adding headers and footers.
Using OCR– that’s Optical Character Recognition, Acrobat Standard can make image-only PDF documents from scanners and digital copiers and make them full searchable. 
Acrobat 9 Standard can create, edit and Reader-enable forms. If you have Acrobat Standard, you can “bless” a form so that your patient, or anyone with just the free Adobe Reader can save data locally.

Acrobat Pro
Acrobat Pro offers advanced capabilities when creating PDF Portfolios, a  digital container file based on PDF. The additional layouts included with Acrobat Pro you to create engaging experiences.
If you want to compare two PDFs, you’ll also need Acrobat Pro. Using document comparison, you can quickly detect changes in documents and prevent mistakes.
Acrobat Pro includes LiveCycle Designer, a professional, enterprise-class form authoring tool. Using this tool, you can create patient-facing and other forms that are bound to XML data and dynamically adjust to information.
Acrobat Pro offers a Preflight feature which allows you to check a PDF for adherence to standards.
Acrobat Pro can Reader-enable a PDF for review and comment. That allows you to extend document review to anybody inside or outside the firewall who may only have the free Adobe Reader.
Redaction– the permanent deletion of sensitive information, a requirement for HIPPA compliance    – and Bates Numbering– a legal specific feature-- are only available in Acrobat Pro. 
If you regularly work with lots of PDF documents, Acrobat Pro’s Batch Processing feature allows you to run multiple operations across files. For example, you could OCR, Reduce File Size, apply a watermark and secure many files all at once.

Acrobat Pro Extended is the new top of the line. 
Using it Acrobat Pro Extended, you can convert about forty different 3D file formats to compact 3D models embedded in a PDF. This allows you to shared 3D documents with anybody using the free Adobe Reader. Anybody can now view, spin around and comment on 3D data.
Acrobat 9 Pro Extended also support Geographic Information System (that’s GIS) Mapping. This feature allows you to work with maps in new ways so you can measure distance and calculate area accurately.
Previously, I mentioned that the entire Acrobat product line can now play back Flash content natively. Using Acrobat Pro Extended, you can convert video to compact Flash Video for playback by anyone..
Lastly, Acrobat Pro Extended include a PowerPoint plug-in called Adobe Presenter which converts narration and animation in a PowerPoint file to a Flash-enabled eLearning tools. This allows you to create great training content using Acrobat.

Next,  these are al great features, but  regulatory requirements are always top of mind. Rick will discuss that next.
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Acrobat 9 
Demonstration
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Ok, enough taking about all this new stuff.
Let’s show the new features.
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Resources

 Adobe Healthcare Blog
http://blogs.adobe.com/healthcare

 Free Acrobat 9 Trial Software  (Pro or Pro Extended)
http://www.adobe.com/tryacrobat

 Main Acrobat Page on Adobe’s Website
http://www.adobe.com/acrobat/ 

 Enterprise Deployment Resources
http://www.adobe.com/products/acrobat/solutions/it/

 AIIM PDF Healthcare Page
http://www.aiim.org/pdfh

 Purchase the PDF Healthcare Best Practices Guide
http://www.aiim.org/productcatalog/product.aspx?ID=1675 
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The web resources listed here offer additional information which you will find helpful.
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